Frequently Asked Questions 2020/21
Q - Question A - Answer

Q - How many people can I have at my wedding?
A - The maximum site capacity is 120 guests. The Orangery seats a maximum of 78 guests in a long table arrangement (13
tables).

Q - Do I have to use one of your co-ordinators?
A - Yes, our wedding packages include the option of working with either Wedding Care with Lynsey Claire or Bespoke
Creations. We do not offer wedding hires without a co-ordinator. If you choose to work with your own planner, our coordinator will be on site to provide support on the day.

Q - Can I have seating and caterers on the lawn and gardens?
A - Yes we have garden furniture available for use and a gazebo can be erected with prior consent.

Q - Is the Venue Licensed for Civil Ceremonies?
A - We are not currently licensed. We have a fantastic relationship with St Mary's Church in Ingestre, which is less than 2
minutes away. We can also provide details of celebrants who are familiar with our site. We hope to have a full license by
2022

Q - Who Will Be the Point of Contact in the Lead-Up to the Wedding?
A - Lara Rowe, Orangery Development Manager, can be contacted for any questions about the venue and facilities. Once the
booking has been made your main point of contact will be your wedding coordinator

Q - Do I Have to Use Your Recommended Suppliers?
A - Bespoke Creations will provide a single point of booking and their package includes catering and other suppliers.
Wedding Care with Lynsey Claire can provide a list of her preferred suppliers or you can choose to book your own.
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Q - Are Fireworks/Confetti Allowed
A - No, as we are a heritage site we encourage natural alternatives to confetti and do not permit reworks

Q - Are Crockery and Linen Included in the Price?
A - Yes they are, we have standard hospitality tableware and white tablecloths for your day but feel free to source your own
if you want something more bespoke!

Q - Can You Accommodate a Live Band or DJ? When Can They Set Up?
A - Yes we can absolutely accommodate this, the set up for which can be negotiated with the planner prior to the event.
There is a noise limit for live music and events - Please contact us for more information on this. Due to our close proximity
to local residents and the tranquil nature of our setting the level of noise emitted from the site cannot exceed 50dBA LAeq
at the boundary with residents. Please consider this when choosing your entertainment

Q - Do you have a late night Licence?
A - Visitors are required to vacate the Orangery by no later than 22.00. Special advance permission must b
gained from the Local Planning Authority by hirers who wish to extend their event beyond our curfew
Responsibility for this process and any costs incurred rest with the hirer and are outside of our control.

Q - Do you have your own sound system?
A - No. The Orangery does not currently have its own sound system. This is something that must be sourced by your
wedding planner, if you require one.
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Q - Do You Have Accommodation On-Site?
A - No there is no accommodation on site, however there are several options locally including Ingestre Lodges which is
within walking distance of the Orangery. A list is available to download from our website.

Q - Is there a dressing or changing room?
A - No there is no set changing room.

Q - Are There Areas For Both of Us to Get Ready in the Morning
A - There is no changing room and we recommend that you get ready prior to your arrival. The Orangery is a exible space
which can be viewed via our virtual tour.

Q - Who organises the timing of the day
A - The layout of the venue and the format of the day are entirely exible for you to design your special day as you wish.
Your coordinator will oversee the arrangements during the day so that you don’t have to!

Q - Are There any Décor Restrictions?
A - Yes, as the Orangery is a grade II listed building there are certain restrictions that must be adhered to. Please contact
the Orangery team or your wedding coordinator for more clarity on this matter.
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Q - Do You Have Disabled Access?
A - Yes. There is disabled access to the Orangey. We also have ramps and disabled toilets on site, as well as disabled
parking.

Q - How long can I provisionally hold a date for?
A - We can hold a date for up to 14 days whilst you check availability with our co-ordinators, the church, registry of ce and
suppliers.

Q - What size tables do you have?
A - We have 14 x six foot trestle tables

Q - How Many Toilets are There?
A - Inside the Orangery there is male and female toilets as well as a disabled toilet. There are also outside facilities
available opposite the car park.

Q - Cancellations?
A - Please con rm in writing (email) any changes to your booking, including cancellation. In this instance th
following charges apply
a) Within 26 weeks of the event will be charged at 50% of the original fee
b) Within 12 weeks of the event will be charged at 75% of the original fee
c) Within 6 weeks will be charged at the full fee
If the Orangery has to cancel any booking due to circumstances beyond its control, every effort will b
made to notify the hirer as soon as possible. The client will, wherever possible, be offered alternativ
dates, however, if these are unacceptable or impractical then a full refund of monies paid to the Oranger
will be given.
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If you have any other questions please contact manager@ingestreorangery.co.uk or message
us on social media.
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